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Arbor – Important Information for Parents 

 

Our School’s Unique URL 

https://st-mary-cray-primary.uk.arbor.sc/?/home-ui/index 

Log into the Parent Portal and the Parent App 

https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-

the-Parent-Portal-and-the-Parent-App#what-is-the-parent-portal--0-0 

Troubleshooting login issues - why can't I login 
to my school's Parent Portal or Parent App? 

https://support.arbor-education.com/hc/en-us/articles/115002810985-
Troubleshooting-login-issues-why-can-t-I-login-to-my-school-s-Parent-Portal-or-

Parent-App 

Booking Guardian Consultations (Parent's 
Evenings) on the Parent Portal or Parent App 

https://support.arbor-education.com/hc/en-us/articles/203792102-Booking-
Guardian-Consultations-Parent-s-Evenings-on-the-Parent-Portal-or-Parent-App 
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